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Whatever your
Medicare needs, 

we can help you
choose the solution
that’s right for you.

Medicare Solutions

PMMBNOBRC08



Learn more about your 
Medicare choices.

Call UnitedHealthcare at
1-XXX-XXX-XXXX (TTY: 1-XXX-XXX-XXXX) 
8:00 a.m. to 8:00 p.m. in your time 
zone to speak with a knowledgeable 
licensed health care specialist. 

2 3

Special health plans are 
available for people with 
qualifying health or financial 
needs. For more information, 
see pages 7 and 8.

O
pt

io
na

l a
dd

-o
ns

+

+

Part A helps with 
hospital costs. Part C plans combine 

hospital costs, doctor 
and outpatient care in 
one plan (page 6).

Part D coverage is 
available in Medicare 
Advantage Plans, 
either built in to most
plans or as an add-on 
(page 4).

Additional benefits 
are often included, 
such as vision and 
hearing services
(page 6).

Part B helps 
with doctor and 
outpatient care.

Part D helps pay for 
prescription drugs through 
private companies as
stand-alone plans approved 
by Medicare (page 4).

Medicare Supplement 
Insurance covers some 
out-of-pocket expenses in 
Parts A & B through private 
companies (page 5).

When it comes to choosing your Medicare coverage, deciding on the 
right plan can sometimes seem difficult. The good news is that you 
can get help choosing a solution that’s just right for you. And looking 
over this information will get you off to a good start.

For over 20 years, UnitedHealthcare Insurance Company and its 
affiliates have provided Medicare plans for people age 65 or older,   
as well as younger individuals with certain disabilities.

Today, UnitedHealthcare offers a wide range of plans for all types  
of needs and budgets. We also have the privilege of serving the one 
in five Medicare beneficiaries who are enrolled in one of our plans. 
These include AARP®—branded Medicare Plans, SecureHorizons® 
Plans, and Evercare® Plans.

Chances are there’s a plan for you, no matter what your situation:

You’re just now eligible for Medicare, due to age or • disability, 
and making your first plan decision

You’re reconsidering your current coverage• 

You have some retiree coverage and need a Medicare • 
prescription drug or medical plan to round out your coverage

You’re on Medicaid and eligible for Medicare• 

What you need to decide.
Your first decision, and probably your most important one, is whether 
you want Original Medicare (Parts A & B) directly from the government 
or Medicare Advantage (Part C) from a private insurance plan. Once 
you make this decision, you will have other things to consider. The 
chart below helps illustrate your choices.

Medicare Parts A & B
These are operated by the government 
and government subcontractors. Medicare 
pays fees for your care directly to the 
doctors and hospitals you visit (known
as “fees for service”). There is a premium 
for Part B.

Medicare Advantage (Part C)
These plans are operated by private 
companies approved by Medicare. 
Medicare pays a fixed fee to the plan 
for your care, and then the plan directly 
pays the doctors and hospitals.

or

Want more information?



UnitedHealthcare offers the following Medicare 
Supplement Insurance Plans that may meet your needs:

4 5

I’m looking for a plan           
       that helps me pay for
   my prescription drugs.

M
edicare Supplem

ent  
Insurance Plans
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UnitedHealthcare offers the following national 
Medicare Prescription Drug Plans (Part D) that    
may meet your needs:

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX) Call UnitedHealthcare for more information at

1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

While Medicare Parts A & B cover many of your health care 
expenses, you’re still responsible for some costs, e.g., up to 20% 
of the total costs not covered by Medicare Part B. To help pay 
for some of the expenses Medicare doesn’t cover, many people 
purchase a Medicare Supplement Insurance Plan from a 
private insurance company. The plan can give you the assurance of 
knowing some or all of your out-of-pocket costs are covered, which 
could save you money.

You may want to consider a Medicare Supplement Insurance 
Plan if any of these describe you:

I want to know that I’m covered for some of the out-of-pocket • 
expenses not paid by Medicare

I like having the freedom of going to doctors, specialists,        • 
or hospitals of my choice, without referrals, as long as they 
accept Medicare

I travel and want to be covered when I see doctors and • 
visit hospitals at home and throughout the U.S.

Have Medicare? If so, then you can get help paying for prescription 
drugs through a stand-alone Medicare Prescription Drug Plan 
(Part D). These plans are only offered by insurance companies, 
including UnitedHealthcare, and are approved by Medicare. When 
choosing, keep in mind what drugs you take, what pharmacies you 
go to, and what plans are available in your area, because costs and 
the covered drugs can vary from plan to plan. (The government 
wants everyone to have some sort of drug coverage as soon as 
they are eligible, and there may be penalties on premiums for late 
enrollments.) 

If any of the following describe you, you may want to consider a 
stand-alone Medicare Prescription Drug Plan (Part D):

I am enrolled in Medicare Parts A & B                  • 
   

I want to have insurance protection in case my drug          • 
needs change                          

   
I have Medicare Supplemental Insurance and I want            • 
drug coverage

         I want a plan that can
    help me pay for some of the     
                medical costs Medicare    
                                doesn’t cover.

 
Another choice is to receive Part D drug coverage through 
some types of Medicare Advantage Plans (Part C on page 6).



6 7

I’d like a single plan that helps me
with my medical and drug costs —          
       with a few extras like
              vision care thrown in.

I want a plan that
     helps me manage
 my long-term illness.
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UnitedHealthcare offers the following Medicare 
Advantage Plans (Part C) that may meet your needs: UnitedHealthcare offers this Special Needs Plan

that could be right for you: 
        

C
hronic Illness

Special N
eeds Plans

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

If you have a chronic illness such as diabetes or heart disease, 
you may benefit from a Chronic Illness Special Needs Plan. 
This is a type of Medicare Advantage Plan that focuses on 
offering members extra support to cope with complex health 
issues, including programs to help you stay healthier while 
lowering overall costs. Each plan creates its own network of 
doctors and hospitals that will work together to provide your care.

If any of these apply to you, you may want to look into a Special 
Needs Plan:

I have a specific long-term illness such as arthritis, • 
asthma, CHF (Congestive Heart Failure), CVD 
(Cardiovascular Disease), COPD (Chronic Obstructive 
Pulmonary Disease), diabetes, hypertension, dementia, 
ESRD (End-Stage Renal Disease)

I live in a nursing home (we offer Special Needs Plans • 
designed for nursing home residents)

An alternative to receiving your Medicare Parts A & B from the 
government is to receive them through a private insurance plan 
called a Medicare Advantage Plan (Part C). 

These plans pay for doctor’s visits, hospital costs, and may 
include extra benefits like vision, hearing, dental, and/or health 
and wellness programs. In many cases, Medicare Advantage 
Plans include prescription drug coverage, too. Some plans allow 
you to visit any Medicare-eligible provider, while others have a 
network of doctors and hospitals.
 
A Medicare Advantage Plan may be the right choice for you if  
any of these fit your description:

I like the idea of having low monthly premiums (some   • 
plans may even offer a $0 monthly premium)

  
I want one plan that provides a variety of health              • 
care services

Note: You must continue to pay your Part B premium and your 
Part A premium, if you have one.



UnitedHealthcare offers the following Dual Special 
Needs Plans that may meet your needs:
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 UnitedHealth Rx™ Plans: These Medicare Prescription Drug Plans (PDPs) are 
insured by an affiliate of UnitedHealthcare, which contracts with the Federal 
government as a PDP sponsor.

 SecureHorizons® Medicare Advantage Plans, and Evercare® Medicare 
Advantage Plans:  These plans are offered by affiliates of UnitedHealthcare, 
Medicare Advantage Organizations with a Medicare contract.

 Evercare® Medicaid Plans: Benefits may vary by county and plan. You must 
have Medicare Parts A and B, and must reside in the service area of the plan. 
Evercare® Medicare Advantage Plans are offered by United Healthcare Insurance 
Company and its affiliated companies, Medicare Advantage Organizations with 
a Medicare contract. Limitations, co-payments, and co-insurance may apply.

 AARP® MedicareRx Plans, AARP® Medicare Supplement Insurance Plans, and 
AARP® MedicareComplete® Plans/AARP® MedicareComplete® Rx Plans

• AARP® MedicareRx Plans: These Medicare Prescription Drug Plans (PDPs) are 
insured by an affiliate of UnitedHealthcare. AARP® MedicareRx Plans carry 
the AARP name, and UnitedHealthcare pays a fee to AARP and its affiliate 
for use of the AARP trademark and other services. Amounts paid are used 
for the general purposes of AARP and its members. AARP is not the insurer. 
UnitedHealthcare contracts with the Federal government as a PDP sponsor.

     AARP does not make prescription drug plan recommendations for individuals. 
You are strongly encouraged to evaluate your needs before choosing a 
prescription drug plan.

• AARP® Medicare Supplement Insurance Plans: AARP Health is a collection 
of health-related products, services, and insurance programs available 
through AARP. Neither AARP nor its affiliate is the insurer. AARP contracts 
with insurers to make coverage available to AARP members. AARP Medicare 
Supplement Insurance Plans are insured by United Healthcare Insurance 
Company, Fort Washington, PA (United HealthCare Insurance Company of New 
York, Islandia, NY, for New York residents). Not connected with or endorsed by 
the U.S. Government or the federal Medicare program. Policy Form No. GRP 
79171 GPS-1 (G-36000-4). In some states, plans may be available to persons 
eligible for Medicare by reason of disability. This is a solicitation of insurance. 
An agent may contact you. Call to receive complete information, including 
benefits, costs, eligibility requirements, exclusions, and limitations. 

• AARP® MedicareComplete® Plans: These Plans are SecureHorizons® Medicare 
Advantage Plans insured or covered by an affiliate of UnitedHealthcare, an MA 
organization with a Medicare contract. AARP is not an insurer. UnitedHealthcare 
pays a fee to AARP and its affiliate for use of the AARP trademark and other 
services. Amounts paid are used for the general purposes of AARP and its 
members. The AARP® MedicareComplete® Plans are available to all eligible 
Medicare beneficiaries, including both members and non-members of 
AARP. AARP and the AARP Logo are trademarks or registered trademarks of 
AARP. The SecureHorizons and MedicareComplete marks are trademarks or 

    I want a plan that
works with Medicaid to help     
      me get more benefits
                   at no extra cost.

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

A limited income doesn’t have to mean limited benefits. If you 
have Medicare Parts A & B and are eligible for state Medicaid 
benefits (or “dual-eligible”), you may benefit from a Dual 
Special Needs Plan.

This is a type of Medicare Advantage Plan that offers members 
extra benefits and services (including prescription drugs) to help 
them stay healthier, while lowering their overall costs. Each plan 
creates its own network of doctors and hospitals that will work 
together to provide coordinated and more personalized care.
 
If any of these describe your situation, you may be eligible for a 
Dual Special Needs Plan:

I’m single and my yearly income is less than [$15,000]• 

We’re a couple and our combined yearly income is less • 
than [$20,000]

9



registered trademarks of United Healthcare Alliance, LLC and its affiliates.  

 AARP does not make health plan recommendations for individuals. You are 
strongly encouraged to evaluate your needs before choosing a health plan.

 AARP and its affiliates are not insurance agencies or carriers and do not  
employ or endorse individual agents.

• Generally: The AARP® MedicareRx Plans, AARP® Medicare Supplement 
Insurance Plan, and AARP® MedicareComplete® and AARP® 
MedicareComplete® Rx Plans carry the AARP name. If you do not wish to 
receive communications about a specific UnitedHealthcare business such 
as that described above, please let us know by calling our Customer Care 
Associates at 1-XXX-XXX-XXXX (TTY: 1-XXX-XXX-XXXX), 24 hours a day, 7 
days a week.

 

©2008 United HealthCare Services, Inc. 
10
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Whatever your
Medicare needs, 

we can help you
choose the solution
that’s right for you.

Medicare Solutions

PMMB08



Learn more about your 
Medicare choices.

Want more information?
Call UnitedHealthcare at
1-XXX-XXX-XXXX (TTY: 1-XXX-XXX-XXXX) 
8:00 a.m. to 8:00 p.m. in your time zone 
to speak with a knowledgeable licensed 
health care specialist. 

2 3

Special health plans are 
available for people with 
qualifying health or financial 
needs. For more information, 
see pages 7 and 8.
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Part A helps with 
hospital costs. Part C plans combine 

hospital costs, doctor 
and outpatient care in 
one plan (page 6).

Part D coverage is 
available in Medicare 
Advantage Plans, 
either built in to most
plans or as an add-on 
(page 4).

Additional benefits 
are often included, 
such as vision and 
hearing services
(page 6).

Part B helps 
with doctor and 
outpatient care.

Part D helps pay for 
prescription drugs through 
private companies as
stand-alone plans approved 
by Medicare (page 4).

Medicare Supplement 
Insurance covers some 
out-of-pocket expenses in 
Parts A & B through private 
companies (page 5).

When it comes to choosing your Medicare coverage, deciding on the 
right plan can sometimes seem difficult. The good news is that you 
can get help choosing a solution that’s just right for you. And looking 
over this information will get you off to a good start.

For over 20 years, UnitedHealthcare Insurance Company and its 
affiliates have provided Medicare plans for people age 65 or older,   
as well as younger individuals with certain disabilities.

Today, UnitedHealthcare offers a wide range of plans for all types  
of needs and budgets. We also have the privilege of serving the one 
in five Medicare beneficiaries who are enrolled in one of our plans. 
These include AARP®—branded Medicare Plans, SecureHorizons® 
Plans, AmeriChoice® Plans, and Evercare® Plans.

Chances are there’s a plan for you, no matter what your situation:

You’re just now eligible for Medicare, due to age or • disability, 
and making your first plan decision

You’re reconsidering your current coverage• 

You have some retiree coverage and need a Medicare • 
prescription drug or medical plan to round out your coverage

You’re on Medicaid and eligible for Medicare• 

What you need to decide.
Your first decision, and probably your most important one, is whether 
you want Original Medicare (Parts A & B) directly from the government 
or Medicare Advantage (Part C) from a private insurance plan. Once 
you make this decision, you will have other things to consider. The 
chart below helps illustrate your choices.

Medicare Parts A & B
These are operated by the government 
and government subcontractors. Medicare 
pays fees for your care directly to the 
doctors and hospitals you visit (known
as “fees for service”). There is a premium 
for Part B.

Medicare Advantage (Part C)
These plans are operated by private 
companies approved by Medicare. 
Medicare pays a fixed fee to the plan 
for your care, and then the plan directly 
pays the doctors and hospitals.

or



UnitedHealthcare offers the following Medicare 
Supplement Insurance Plans that may meet your needs:
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I’m looking for a plan           
       that helps me pay for
   my prescription drugs.
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UnitedHealthcare offers the following national 
Medicare Prescription Drug Plans (Part D) that    
may meet your needs:

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX) Call UnitedHealthcare for more information at

1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

While Medicare Parts A & B cover many of your health care 
expenses, you’re still responsible for some costs, e.g., up to 20% 
of the total costs not covered by Medicare Part B. To help pay 
for some of the expenses Medicare doesn’t cover, many people 
purchase a Medicare Supplement Insurance Plan from a 
private insurance company. The plan can give you the assurance of 
knowing some or all of your out-of-pocket costs are covered, which 
could save you money.

You may want to consider a Medicare Supplement Insurance 
Plan if any of these describe you:

I want to know that I’m covered for some of the out-of-pocket • 
expenses not paid by Medicare

I like having the freedom of going to doctors, specialists,        • 
or hospitals of my choice, without referrals, as long as they 
accept Medicare

I travel and want to be covered when I see doctors and • 
visit hospitals at home and throughout the U.S.

Have Medicare? If so, then you can get help paying for prescription 
drugs through a stand-alone Medicare Prescription Drug Plan 
(Part D). These plans are only offered by insurance companies, 
including UnitedHealthcare, and are approved by Medicare. When 
choosing, keep in mind what drugs you take, what pharmacies you 
go to, and what plans are available in your area, because costs and 
the covered drugs can vary from plan to plan. (The government 
wants everyone to have some sort of drug coverage as soon as 
they are eligible, and there may be penalties on premiums for late 
enrollments.) 

If any of the following describe you, you may want to consider a 
stand-alone Medicare Prescription Drug Plan (Part D):

I am enrolled in Medicare Parts A & B                  • 
   

I want to have insurance protection in case my drug          • 
needs change                          

   
I have Medicare Supplemental Insurance and I want            • 
drug coverage

         I want a plan that can
    help me pay for some of the     
                medical costs Medicare    
                                doesn’t cover.

 
Another choice is to receive Part D drug coverage through 
some types of Medicare Advantage Plans (Part C on page 6).
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I’d like a single plan that helps me
with my medical and drug costs —          
       with a few extras like
              vision care thrown in.

I want a plan that
     helps me manage
 my long-term illness.
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UnitedHealthcare offers the following Medicare 
Advantage Plans (Part C) that may meet your needs: UnitedHealthcare offers this Special Needs Plan

that could be right for you: 
        

C
hronic Illness

Special N
eeds Plans

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

If you have a chronic illness such as diabetes or heart disease, 
you may benefit from a Chronic Illness Special Needs Plan. 
This is a type of Medicare Advantage Plan that focuses on 
offering members extra support to cope with complex health 
issues, including programs to help you stay healthier while 
lowering overall costs. Each plan creates its own network of 
doctors and hospitals that will work together to provide your care.

If any of these apply to you, you may want to look into a Special 
Needs Plan:

I have a specific long-term illness such as arthritis, • 
asthma, CHF (Congestive Heart Failure), CVD 
(Cardiovascular Disease), COPD (Chronic Obstructive 
Pulmonary Disease), diabetes, hypertension, dementia, 
ESRD (End-Stage Renal Disease)

I live in a nursing home (we offer Special Needs Plans • 
designed for nursing home residents)

An alternative to receiving your Medicare Parts A & B from the 
government is to receive them through a private insurance plan 
called a Medicare Advantage Plan (Part C). 

These plans pay for doctor’s visits, hospital costs, and may 
include extra benefits like vision, hearing, dental, and/or health 
and wellness programs. In many cases, Medicare Advantage 
Plans include prescription drug coverage, too. Some plans allow 
you to visit any Medicare-eligible provider, while others have a 
network of doctors and hospitals.
 
A Medicare Advantage Plan may be the right choice for you if  
any of these fit your description:

I like the idea of having low monthly premiums (some   • 
plans may even offer a $0 monthly premium)

  
I want one plan that provides a variety of health              • 
care services

Note: You must continue to pay your Part B premium and your 
Part A premium, if you have one.



UnitedHealthcare offers the following Dual Special 
Needs Plans that may meet your needs:
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 UnitedHealth Rx™ Plans: These Medicare Prescription Drug Plans (PDPs) are 
insured by an affiliate of UnitedHealthcare, which contracts with the Federal 
government as a PDP sponsor.

 SecureHorizons® Medicare Supplement Insurance Plans: The SecureHorizons® 
Medicare Supplement Insurance Plans are not connected to or endorsed by the 
U.S. Government or the federal Medicare program.  SecureHorizons® Medicare 
Supplement Insurance Plans are underwritten by PacifiCare Life and Health 
Insurance Company  and PacifiCare Life Assurance Company, part of the 
UnitedHealthcare family of companies. In some states, plans may be available 
to persons eligible for Medicare by reason of disability.  This is a solicitation of 
insurance.  An agent may contact you.  Call to receive complete information 
including benefits, costs, eligibility requirements, exclusions, and limitations.

 SecureHorizons® Medicare Advantage Plans, Evercare® Medicare Advantage 
Plans, and AmeriChoice® Medicare Advantage Plans:  These plans are offered 
by affiliates of UnitedHealthcare, Medicare Advantage Organizations with a 
Medicare contract.

 Evercare® Plans and AmeriChoice® Medicaid Plans: Benefits may vary by 
county and plan. You must have Medicare Parts A and B, and must reside in 
the service area of the plan. Evercare® Medicare Advantage Plans are offered 
by affiliates of UnitedHealthcare, Medicare Advantage Organizations with a 
Medicare contract.

 AmeriChoice® operates and manages state-licensed health maintenance 
organizations, which are contracted by the federal government to offer Medicare 
Advantage benefits for the dually eligible Medicare and Medicaid special needs 
population. AmeriChoice® operates Medicare Advantage Special Needs Plans  
in select counties within the following states: Arizona, New York, New Jersey, 
Michigan, Wisconsin, and Tennessee. You must reside in the AmeriChoice® 
Plan’s federally approved service area to obtain health care coverage.  As part 
of obtaining such coverage, you will still be required to pay your Medicare Part B 
premium if not otherwise paid for under Medicaid. AmeriChoice® contracts with 
the federal government are renewed annually. Availability of coverage beyond 
the end of the current contract year is not guaranteed.

 AARP® MedicareRx Plans, AARP® Medicare Supplement Insurance Plans, and 
AARP® MedicareComplete® Plans/AARP® MedicareComplete® Rx Plans

• AARP® MedicareRx Plans: These Medicare Prescription Drug Plans (PDPs) are 
insured by an affiliate of UnitedHealthcare. AARP® MedicareRx Plans carry 
the AARP name, and UnitedHealthcare pays a fee to AARP and its affiliate 
for use of the AARP trademark and other services. Amounts paid are used 
for the general purposes of AARP and its members. AARP is not the insurer. 
UnitedHealthcare contracts with the Federal government as a PDP sponsor.

 AARP does not make prescription drug plan recommendations for individuals. 
You are strongly encouraged to evaluate your needs before choosing a 
prescription drug plan.

    I want a plan that
works with Medicaid to help     
      me get more benefits
                   at no extra cost.

Call UnitedHealthcare for more information at
1-XXX-XXX-XXXX today. (TTY: 1-XXX-XXX-XXXX)

A limited income doesn’t have to mean limited benefits. If you 
have Medicare Parts A & B and are eligible for state Medicaid 
benefits (or “dual-eligible”), you may benefit from a Dual 
Special Needs Plan.

This is a type of Medicare Advantage Plan that offers members 
extra benefits and services (including prescription drugs) to help 
them stay healthier, while lowering their overall costs. Each plan 
creates its own network of doctors and hospitals that will work 
together to provide coordinated and more personalized care.
 
If any of these describe your situation, you may be eligible for a 
Dual Special Needs Plan:

I’m single and my yearly income is less than [$15,000]• 

We’re a couple and our combined yearly income is less • 
than [$20,000]
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Fold this card here and seal before mailing.

FIRST NAME

ADDRESS

CITY

STATE zIP CODE

PHONE NUMBER

E-MAIL (OPTIONAL)

LAST NAME

Yes, I’d like more information about 
UnitedHealthcare Medicare plans.

Please have a UnitedHealthcare licensed health care specialist 
contact me regarding the following plan options: 

Return this card or call 1-XXX-XXX-XXXX (TTY 1-XXX-XXX-XXXX) 
8:00 a.m. to 8:00 p.m. in your time zone today to speak with a 
UnitedHealthcare specialist. A Sales Representative may contact 
you about Medicare plans from UnitedHealthcare.

Do you have Medicare Parts A & B coverage? Yes No

Medicare Prescription Drug Plans (Part D)

Medicare Supplement Insurance Plans

Medicare Advantage Plans (Part C)

Special Needs Plans

• AARP® Medicare Supplement Insurance Plans: AARP Health is a collection 
of health-related products, services, and insurance programs available 
through AARP. Neither AARP nor its affiliate is the insurer. AARP contracts 
with insurers to make coverage available to AARP members. AARP Medicare 
Supplement Insurance Plans are insured by United Healthcare Insurance 
Company, Fort Washington, PA (United HealthCare Insurance Company of New 
York, Islandia, NY, for New York residents). Not connected with or endorsed by 
the U.S. Government or the federal Medicare program. Policy Form No. GRP 
79171 GPS-1 (G-36000-4). In some states, plans may be available to persons 
eligible for Medicare by reason of disability. This is a solicitation of insurance. 
An agent may contact you. Call to receive complete information, including 
benefits, costs, eligibility requirements, exclusions, and limitations. 

• AARP® MedicareComplete® Plans: These Plans are SecureHorizons® Medicare 
Advantage Plans insured or covered by an affiliate of UnitedHealthcare, 
and MA organization with a Medicare contract. AARP is not an insurer. 
UnitedHealthcare pays a fee to AARP and its affiliate for use of the AARP 
trademark and other services. Amounts paid are used for the general purposes 
of AARP and its members. The AARP® MedicareComplete® Plans are available 
to all eligible Medicare beneficiaries, including both members and non-
members of AARP. AARP and the AARP Logo are trademarks or registered 
trademarks of AARP. The SecureHorizons and MedicareComplete marks are 
trademarks or registered trademarks of United Healthcare Alliance, LLC and 
its affiliates.  

 AARP does not make health plan recommendations for individuals. You are 
strongly encouraged to evaluate your needs before choosing a health plan.

 AARP and its affiliates are not insurance agencies or carriers and do not   
employ or endorse individual agents.

• Generally: The AARP® MedicareRx Plans, AARP® Medicare Supplement 
Insurance Plan, and AARP® MedicareComplete® and AARP® 
MedicareComplete® Rx Plans carry the AARP name. If you do not wish to 
receive communications about a specific UnitedHealthcare business such 
as that described above, please let us know by calling our Customer Care 
Associates at 1-XXX-XXX-XXXX (TTY: 1-XXX-XXX-XXXX), 24 hours a day, 7 
days a week.
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 UnitedHealth Group        
 P.O. Box 130  Montgomeryville PA 18936 
 
 
 
June 25, 2008 
 
Julie Benafield Bowman 
Commissioner 
Arkansas Insurance Department 
1200 West Third Street 
Little Rock, Arkansas  72201-1904 
 
RE: United Healthcare Insurance Company 
 AARP Medicare Supplement Advertising Material 
 Product Portfolio Brochure 
 NAIC No: 0707-79413  
 File No:  PMMBNOBRC08 (PLEASE USE THIS NUMBER IN ALL CORRESPONDENCE) 
 
Dear Sir: 
 
We enclose for your information and review, proof copies of an invitation to inquire advertisement for use 
in connection with the AARP Medicare Supplement Insurance plans.  This advertisement is new and does 
not replace any material previously submitted to the Department. 
 
Please note that content specific to the AARP Medicare Supplement plans is located on Page 5 and 
disclosure information appears on Page 10.  Since this brochure contains information on federally 
regulated products underwritten by United HealthCare, this brochure has also been filed with CMS for 
approval.   
 
We trust the enclosed forms are in order and look forward to your prompt acknowledgement of this filing.  
If you have any further questions, you can contact me at 267-470-1519.  If you prefer, you may also send 
a facsimile to me at Fax: 267-470-1908 or send an email to Susan_J_Cipollo@uhc.com.  Thank you for 
your assistance. 
 
Sincerely, 

 
Susan J. Cipollo  
Director, Marketing Compliance 
 
SJC:blw 
Enclosures 
 
 
 
 
 

mailto:Susan_J_Cipollo@uhc.com
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